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2020 at a glance




YouTube

Instagram 0.6%
8.4%




Virtual Garden Visits

Followers 6,309 (6,072 gained)
Views 1.5 million
Average postings per week 4
Watch time (hours) 100,300

6. Hambledon House, Hampshire
27,700 views

|. Old Vicarage, Whixley
. 47,000 views

7. Trengrove House, Monmouthshire

26,300 views

2. Froyle Gardens, Hampshire
45,500 views

3. Help Support Our Nurses
B 40,400 views

8. Watergate House, Canterbury
26,000 views

4. Chilworth Manor, Surrey
33,100 views

9. Bunny Guinness
24,000 views

5. Warton Gardens, Lancashire
30,300 views

10. Ansley gardens, Warwickshire
22,400 views




Six tips and tricks for
the year ahead




l. Instagram

If you’re looking for a quick way to share something with your audience, you can share
posts to your stories with just one click
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6’0 Liked by northantsngs and 20 morning at Oak Tree House and our garden...
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swer. ). [nstagram

If the picture you are sharing doesn’t quite fit, you can tap this button to make the post
fit better!

Cancel All Photos v Next Cancel All Photos v Next

Library Photo Video Library Photo Video
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3. Twitter

Spending too much time looking for content to engage with? Make a list of all your favorite
National Garden Scheme, beneficiary and Garden Owner accounts for easy retweeting
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rch Twitter

What's happening

UK news - 4 hours ag

Amber weather warnings issued
across the UK as Storm

Cl

stoph is set to bring
widespread flooding

Trending with
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Jeremy Clarkson
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Bookmarks .
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Members (0)
rch people
Donna’s garden Snowdrop Ridge

A cottage style garden with a roaming chicken called Rosie, that opens for
the National Garden Scheme

National Garden scheme Cambs

denCambs
‘We open exceptional gardens in Cambridgeshire, raising impressive
amounts of money for charity through admissions, teas and cakes.

National Garden Scheme

We open exceptional private gardens in England and Wales, and raise
impressive amounts of money for charity through admissions, teas and
cake.

Bucks NGS

" All the most interesting gardens to visit in Buckinghamshire opening for

the National Garden Schemey/Yellow Book

Hampshire
@HantsNGS
Stunning gardens in Hampshire that open for the National Gardens

What's happening

Amber weather warnings issued

~cross the UK as Storm
hristoph is set to bring
idespread flooding

sremy Clarkson

olly Parton

) Good Morning ... @

randon Lewis answers
uestions on UK's global worst
ovid death rate

) Good Morning Bri...
leet the guys behind the four
ds meme that has gone viral

/ho to follow

@ GyroscopeTX
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4. Twitter

If you plan to share lots of tweets about upcoming garden openings, TweetDeck is a
Twitter owned tool which allows you to schedule an infinite amount of tweets!

C @ tweetdeck.twitter.com
New Tweet

From

(\-ﬁ) Trending
#nationalgarden.
Notifications

User

Our county teams

#virtualgardens
Add column [ Add images or video

@© Schedule Tweet

& Direct message

Collapse

Accounts

National Garden S..

¥ TweetDeck Stay open v

© scheduled All sccounts

4:00 PM - Tue 19 January 2021

{8 National Garden Scheme @NGSO

Garden owner, Avril Hughes, shares her

top tips for starting a snowdrop
collection in your garden
https://ngs.org.uk/in-anticipation-of-
snowdrops/

4:20 PM - Tue 26 January 2021

@ National Garden Scheme @

4

These urban gardens exemplify what can

be achieved in the most surprising of
places

https://ngs.org.uk/discover-
/lifestyle/virtual-garden-visits-
urban-retreats/

10:00 AM - Wed 27 January 2021

@ National Garden Scheme @

Did you know a single

2018!
wint

r blooms here.

https://ngs.org.uk/fun-facts-about-
snowdrops/

anthus plicatus
Golden Fleece’ sold for £1,390 online in
ind out more about these coveted

& Trending
& Trends for @NGSOpenGardens
1  #thicktrunktuesday

2 #Winterwatch
1,401 Tweets

3 #StormChristoph
4,942 Tweets

4 #tuesdayvibe
19.3K Tweets

5 #TuesdayFeeling
7641 Tweets

6  #FairyTaleTuesday
1,276 Tweets

7  #BrexitCamage
24.6K Tweets

8 #CervicalCancerPreventionWeek
1,634 Tweets

9 Dido
11.8K Tweets

10 Brandon Lewis
7,996 Tweets

1 #ratemypun
12 #aplaceinthesun
13 #lingo

14  NHS Test and Trace
10.2K Tweets

15 BUY NTFT ON ITUNES
7,759 Tweets

16  #SmearForSmear
1,814 Tweets

#nationalgardenscheme o=

maureen kesteven @maureen... Jan 11
Cutting back foliage today. A bit late,
| know. | love the gloss of #canna
leaves. These big, bold #plants also
bring some #drama to the #summer
#garden . #ferndenegarden
#gardensopenforcharity
#nationalgardenscheme
instagram.com/p/CJBHmyaAZW5...

Stephen the gardenel .. Jan 10
Morning. | took this yesterday. The
mist cleared and the sun warmed my
back © W #luckygardener
#Horticulture #strettonoldhall
#nationalgardenscheme
@NGSOpenGardens

¥317

maureen kesteven @maureenk... Jan 9
Signs of #wildlife visiting the #garden
. #ferndenegarden
#gardensopenforcharity
#nationalgardenscheme @ Ryton,
Tyne and Wear
instagram.com/p/CJIRSRMAGLY/.

Welsh Country @WelshCountry  Jan 5
Rob Dyer & the National Garden
Scheme take a look at the winter
garden. #nationalgardenscheme
#ngs #gardening #gardeninglife
#gardeningenthusiast
#gardeningcommunity #wintergarden

welshcountry.co.uk/the-winter-gar...

L) Notifications @NGsOper

o

The Queen's Nursing Institut... 19m
Replying to @NGSOpenGardens
Some important themes here around
the #NHS and partnership working
with healthcare charities
@NVTweeting @Pers_Care
@eolc_research @TheKingsFund

macmi..

L J Q The Queen's Nursing 26m

Institute liked your Retweet
Carers Trust @ @c
"l am missing going to school
because | stress a lot at home and |
miss seeing my friends."

Tru: 5h

The pandemic is having a huge
impact on young carers'
#mentalhealth
bbc.co.uk/news/uk-wales-.

nse

L e The Queen's Nursing 26m

Institute liked a Tweet you were
mentioned in

Marie Curie EOLC ¥ @wmari... 58m
NEW REPORT from @LSEnews &
@NGSOpenGardens explores
fragility of vital services offered by
charities in end-of-life, social and
cancer care and resulting risk to

i by current

services ¢
pandemic.
bit.ly/NEWREPORTHealt...

@ @8 Hannah Arnold ikeda  31m
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). Facebook

Important announcement? Pin your latest news post to the top of your page so anyone
who visits your profile has the information they need

National Garden Scheme
Published by Elena Pearce @ - 11 January at 13:51 - @

In the light of the

and the governme f
at home, we have
agreed that the sr
January are either

Edit post

Delete post

Please follow the |

23’ Turn off notifications for this post
fA Edit date

Pin to top of page

<[> Embed

O Refresh share attachment

NGS.ORG.UK

Coronavirus Update - January 2021 - National Garden
Scheme

1,925 77

People reached Engagements Boost Post
0/'"7’ 3 7 shares

oY Like (D) Comment #> Share &~

Comment as National Garden Scheme © @

National Garden Scheme

@NationalGardenScheme - Non-profit P
organisation Donate

Home Shop  About  Photos  More ¥ 1l Like © Message Q

About See all PINNED POST

o Great gardens, great cake. i National Garden Scheme e
6 January at 12:39 - Q@

ik

0réeo

X

B

25,081 people like this, including 5 of
your friends With a very fluid situation regarding COVID 19 restrictions

- b A across the UK, please see here for the current situation for our
@3»&’ v garden openings.

29,049 people follow this

http://www.ngs.org.uk/

01483 2115635

Send message

hello@ngs.org.uk

Non-profit organisation

Photos See all
NGS.ORG.UK
Coronavirus Update - January 2021 - National Garden
Scheme
0 24 1 comment 7 shares
o Like (D) Comment 2> Share w-

Most relevant «

m Write a comment... 0 © @



6. Facebook

If you're disappointed about the engagement levels on your posts, take a look at your
Facebook insights to discover when most of your supporters are on online

. 4
0 Q Search Facebook ﬁ Q Search Facebook ﬁ ::@ @ % '
Manage Page National Garden Scheme > Page insights When your fans are online Post types Top posts from Pages you watch
Page insights
National Garden Scheme Data shown for a recent one-week period. Insights for the time of day are shown in the Pacific time zone.
N Overview DAYS
22,184 22,280 22,266 22,222 22,203 22,224 22,163
0 o Followers
(] News Feed =4 Ads (4]
® 8 new
2 Shops 7 TIMES
@ Manage shop @ P &
@ Inbox il Likes
® 10 new messages and 42 new comments
- ] @ Reach
N¢# Business app store
© Page views
B Events
@& Page previews
@ Resources & Tools
A& Notifications h _Actions on Page All posts published
- ® 25 new
@ oSt Reach: Organic/Paid |+ Post clicks [l Reactions, comments & shares i | «
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Published Post Type Targeting Reach Engagement Promote
=g Proauct-tagged posts
g3 Publishing Tools 19/01/2021 Our new report reveals how the _ T3 6
: Covid-19 pandemic has confirmed = 7
Branded content (4]
=4 AdCentre 19/01/2021 Gard Avril Hugh 32
B arden owner, Avril Hughes,
. : B o s to %
B Events @
@ Page quality o I isn't t dd t, and
180172021 [ 1 your soil isn' too sodden wet, an = TR 148 Boost Post
O Videos 1 you have some digging or tidying to 196 -
£ Settings
16/01/2021 As long as the ground s not frozen 44 -
@B Stories 1030 a or water-logged now is a good time 28K 103 B Boost Post
13/91/2021 These virtual garden visits are 33K 158 [
Promote Promote ! B8l perfect for anyone looking for 120




THANK YOU

If you would like to book in a social media
one-to-one, please get in touch!

elena@ngs.org.uk
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