
SOCIAL MEDIA 
A look back at 2020, and some tips & tricks for 
the year ahead



2020 at a glance

2020
2019





Virtual Garden Visits
6,309 (6,072 gained)
1.5 million
4
100,300

Followers                                
Views                                      

Average postings per week     
Watch time (hours) 



Six tips and tricks for 
the year ahead



1. Instagram
If you’re looking for a quick way to share something with your audience, you can share 
posts to your stories with just one click



2. Instagram
If the picture you are sharing doesn’t quite fit, you can tap this button to make the post 
fit better! 



3. Twitter
Spending too much time looking for content to engage with? Make a list of all your favorite 
National Garden Scheme, beneficiary and Garden Owner accounts for easy retweeting



4. Twitter
If you plan to share lots of tweets about upcoming garden openings, TweetDeck is a 
Twitter owned tool which allows you to schedule an infinite amount of tweets!



5. Facebook
Important announcement? Pin your latest news post to the top of your page so anyone 
who visits your profile has the information they need



6. Facebook
If you’re disappointed about the engagement levels on your posts, take a look at your 
Facebook insights to discover when most of your supporters are on online



THANK YOU
If you would like to book in a social media 
one-to-one, please get in touch!

elena@ngs.org.uk
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